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ABSTRACT

The purposes of this research were to study (1) the policy and method of the
privatization of Metropolitan Waterworks Authority (MWA), (2) the problems of and obstacles
to the privatization of MWA, and (3) political and social impact of the privatization of
MWA.

The indepth interview and opinion hearing from those related as well as the

researcher's experience were used for data analysis.

This research revealed that (1) the privatization of MWA was the process
under the provision of the act of legislation state fund 2542 B.E. (2) The problems of the
process resulted from the lack of good governance in the policy formulation. Regarding
the legal problem, it did not comply with the principle of legislation and the groups: the
public and the staff act of legislation state fund 2542 B.E. was incomplete. (3) This
privatization caused two major impacts. First, for the public, they received unfair service
and were worried about the cost of water, quality and availability of service. Second, for
the staff of MWA, they felt unsecured with the change. These problems eventually
affected the government's security and stability. To solve the problems, the good
governance should be encouraged to set up both at a policy level and an operational
level. Setting up the stage for public hearing with transparency and concern to the
public optimal advantage should be enhanced as well as the systematic and reliable

use of public relations to create the mutual understanding of the privatization of MWA
policy.
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