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Abstract TH 4 5 4 62

The study entitled, “The Administration Effectiveness of the Saving Groups for
Production: A Case Study of Hot District, Chiang Mai Province”, is designed 1) to study
knowledge and understanding of the saving groups for production, 2) to study
administration efficiency and satisfaction of members toward administration of the saving
groups for production, and 3) to study problems and obstacles, of the saving groups for
production. This research is based on two hypotheses: 1) knowledge and understanding of
administration of the saving groups for production have correlation with effectiveness and
2) roles in their performance and efficiency of administrative committee have correlation
with the satisfaction of members. The study is based on data collected through
questionnaire administered to 78 saving groups committees and 240 members of the saving
groups.

Results of the study revealed as follows:

1. The committees of saving groups for production have knowledge and
understanding in administration on medium scale, and administration effectiveness on
rather high scale. In addition, it is found that the committee occupation has some
correlation with the level of their knowledge and understanding with statistic significance,
while their knowledge and understanding and effectiveness have no correlation with one
another.

2. The saving group members opine that the administration effectiveness of the
saving groups for production is rated high. The group members are satisfied with
administration at satisfactory level. And it is found that the male members have rated the
committee administration as less effective than the female members, and are less satisfied
with the administration with statistical significance. In addition, it is found that the
members of the saving groups, who have found the administrative effectiveness of the
saving groups to be less or moderate, will not be satisfied with it or feel no difference. On
the contrary, the members who have found it rather effective and who have found it much
effective will be satisfied with the administration at very satisfactory level.

3. The most critical problem and obstacle that are considered barrier to the
administration of the saving groups include lacking some supports from the officers
concerned and lacking a follow-up and assessment by the officers.



