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The purpose of this study is to investigate the satisfaction level and the needs of teaching
staff and students who use the services of the supporting department of the Faculty of Industrial
Technology and Management. The participants of this study were 21 teachers and 233 students. Two
sets for questionnaire one for teachers and the other for students were used as research instrument.
The data dotained were analyzed by using frequency percentage, mean, and standard deviation. t-test
and one way analysis of variance were used to compare the difference between group at the
significant level 0.05 , and Pearson’s or LSD method was also used for post hoc analysis.

Tt was found out that the teachers had a lower satisfaction level on the continuous follow-up
system to measure the satisfaction levels of those who use the services (; =2.52). They had a
moderate satisfaction level on the following point : the Faculty has supporting staff to serve their
needs (J-C— =3.29) ; the supporting staff is always ready to service (37 = 3.29); there are clear service
steps shown (x_ =12.76); the supporting staff is always ready to service (x~ = 3.24); there are many
ways to get the services (x_ = 2.95); the supporting staff serves them with generourity (.;C— =3.24); the
supporting staff services them polite and friendly manners (37 = 3.29); the supporting staff has a
quicle service (.-x— = 3.05); the supporting staff treats each person the same (; =3.24); there is a
system for solving problem or the facility for them to use (; = 2.76); the supporting staff
performance evaluation (; = 3.10); and there is enough staff to serve them (; =3.05). They had a
high satisfaction on there point : the workplace is clean (; = 3.48); the supporting staff can work
according to set rule (JT =3.60); and the supporting staff works effectively (;c_ =3.47). It was also
found out that there was no difference in term of satisfaction level between gender and duration of
work.

For students, the had a high satisfaction level on every part and there was a significant
different on two point: the support staff treats them the same (;c_ =3.18) ; and the supporting staff
does the assigned work well (;c_ = 3.61). For other points, there was no significant different in term of
genders and departmenf.

From this study, the supporting staff should have a quick service and serve people with
friendly and service minded manners. There should be clear responsibilities for each position, and
there should be enough staff to serve teachers and students. The staff should be able to work cross-
functionally and they should work with high standards. They should use more technology in their
work. There should be a team for producing teaching materials. The service should bé one-stop

service and the supporting staff should work preventively and creatively. They should gain more

knowledge and work with sincerity.





