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This research aimed to study the state of problems and needs of giving academic
services to undergraduates of Faculty of Technical Education, King Mongkut's Institute
of Technology, North Bangkok in 5 categories : registration, student drop / resume,
course increase / withdrawal, examination management and academic services.

The tools used in this research were 5 rating Likert's and open-ended
questionnaires. The population were 302 undergraduates in Department of Teacher
Training in Mechanical Engineering, Department of Teacher Training in Electrical
Engineering, Department of Teacher Training in Civil Engineering and Department of
Computer Education.

The researcher analyzed data concerning the state of problems by using
SPSS/PC in calculating percentage, mean and standard deviation. Open-ended
guestionnaires were used to examine the needs of students in term of academic
services.

The results of this research revealed that most students had experienced
problems in 5 categories in medium level. They requested the Institute and Facuity to
improve the services in the following areas : registration in advance should be
extended, course drop should be allowed for one academic year period, applications for
course increase / withdrawal should be shortened, examination schedule which had
been already announced should not be altered and there should be boards in front of

the office to identify each official's responsibilities in order for students to contact

properly.





