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Abstract : 1 8 9 8 5 8

The purposes of this study were to investigate the operations, problems and needs of
assistance in articles 19 IBIS duty drawback of import and export business in Bangkok and
vicinities and to compare the level of significance of those problems encountered by
businesses undertaking different processes. The informants of this study were 388 those
responsible for undertaking article 19 IBIS duty drawback. Questionnaires were used to
collect the data. Percentage, frequency, arithmetic mean, standard deviation, ANOVA,
Scheffe and content analysis were used to analyze the data.

It was found that most informants were male with the age range from 25 to 35
years, and bachelor’s degree background. Their position was the employees in import and
export department. They had about 3-6 years experience in this job.

With respect to the operations of the duty drawback, it was found that most
businesses operated partial import and export business, paid the duty in cash, exported
goods directly, used their own formulas to produce goods, used more than 3 export ports,
received the documents for the duty drawback within 30-60 days, applied for the
drawback once in a while, and had to provide 30-60 import/export documents for each
drawback. The amount of the duty drawback was from 100,001-200,000 baht. Most
businesses employed shipping agencies to undertake the duty drawback. It took 31-60 days
after applying for the duty drawback to get the money.

Regarding the problems related to article 19 IBIS duty drawback, the study revealed,
as a whole and by aspect, that they were at the moderate level except for those related to
the aspect of duty payment for the raw materials not exported were at a low level.

As for the needs of assistance in article 19 IEIS duty drawback, it was found that the

import/export businesses wanted the copies of import delivery documents to be sent within

15 days so as to use them as an evidence for the duty drawback, the formula to be
approved within 30 days, the amount of imported materials waste to be set by the authority
really examining at the production sites, criteria for checking documents to be followed, the
right officers to be put at the right jobs, and the officers to finish considering the duty
drawback application within 30 days as said in the regulations.

The comparison of the significance level of the problems encountered by
import/export businesses with different characteristics of import/export, the study revealed
differences, at the statistical significance level Of. 05, in four aspects; namely, those related
to seeking approval, proposing production formulas, exporting products, and paying duty
for the un-exported raw materials.

The comparison of the significance level of the problems faced by import/export
businesses with different operations of duty drawback, the study yielded, as a whole, no
differences at the statistical significance level of .05. The by-item investigation indicated
the differences in the problems related to provision of documents for seeking approval, the
number of service officers, names of exported products, the officers’ practice consistency,
obtaining documents after exporting, and transferring of customs officers. No differences
were found in the problems related to payment of duty for un-exported raw materials at the

statistical significance level of .05.





