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Abstract

The purpose of this research was to study and develop the technical formation
system used for air-conditioning business and also to evaluate its application. The
samplings used in this research were two groups as follows: the five sale
representatives who were the purposive samplings and a group of thirty accidental
samplings who were the customers using the air-conditioning service. The experiment
research was done from February to March 2007.

The Researcher used both the technical information system and the
questionnaires in order to get the data of satisfaction from the sale representatives and
the customers who cooperatively collected all the data for him. Percentage, Means and
Standard Deviation were used to analyze the data.

It was found out that the technical information system used for the air-conditioning
business could create more systematic, accurate and faster work. The application of the
technical information system could help a lot regarding the staff substitution at work.
This technical information system was suitable for the air-conditioning business because
it was developed by using PHP and MySQL program that could conveniently used by
the user.

The customers, the installation and maintenance workers could easily register to
use the system themselves to get some information about the product and technical
details without any problem. The users of this technical information system could find
out the causes of the problems and know how to solve them so quickly that the
customers were satisfied.

The findings were that the sale representatives took a satisfaction means of 4.11

while the customers showed a satisfaction means of using the technical system.



Therefore, the researcher suggested that this system was worth being used for the
air-conditioning business so as to serve the customers’ need.

(Total 115 pages)

Keywords : Air-conditions, Information Technology
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