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Abstract

This research was aimed to study and develop information system used to
introduce to customers when coming to get maintenance services at small service
center and to evaluate their application. The researcher selected two groups of
purposive samplings. One was ten service advisers from various companies that were
allowed to apply the information system at work. The other was a group of thirty
customers that were accidental samplings. This experimental research was carried out
from February to March 2007.

Both the information system and the questionnaires were used to get the data of
satisfaction from the service advisers and the customers. The data collection was
completely done by the service advisers of the small service center. The researcher
used Percentage, Means and Standard Deviation to analyze the data.

It was found out that it was worth using the information system with the customers
and the service advisers. This system enabled the service advisers of the small service
center to work more cooperatively and systematically. Besides, the maintenance service
became more accurate and faster with a good reference system. There was no
obstructions at all because every service adviser could be substituted immediately at
work when there was someone off.

This information system was suitable for the small service center because it was
developed by using PHP and MySQL program that everyone could use and change the

data easily. Moreover, a user could correct the needed data within the system.



It was concluded that the service advisers were satisfied with the application of
the information system at work with a means of 4.02 while the customers took a
satisfaction means of 4.23.

(Total 103 pages)

Keywords : Information System, Service Center
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