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This independent study aimed to investigate community conflicts among different
groups in Tambon Songkwae focusing on the conflicts among different groups that were formally
and informally set up. It also intended to analyze Songkwae Tambon Administrative
Organtization’s roles in reducing community conflicts; and to examine approaches in promoting
restorative communities in Songkwae Tambon Administrative Organization. Data collection was
conducted through in-depth interviews with employees of Tambon Administrative Organization
and the community leaders (Tambon headmen and Village headmen) as well as related

docunontary research.

Findings indicated that causes of conflicts were mostly the problems between households
and occupation groups in terms of rights and benefit. It stemmed from the misleading

communication and perception resulting to different understanding and conflicts of interest.

According to the interviews, it was found that people who played the primary roles in
settling the community conflicts were Tambon headmen and Village headmen. Besides,
Songkwae Tambon Administrative Organization acted as the middle men in reconciling disputes
of the cémmunity conflicts impartially. People in the community accepted and trusted Songkwae

Tambon Administrative Organization in conflicts management.
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In addition, approaches in promoting restorative communities were an opportunity for

people to participate in the public management. Furthermore, understanding in Tambon

Administrative Organization’s roles toward community should be made for people.





