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ABSTRACT

The research aimed to study levels of job security and factors affecting
opinions about job security among probation officers at the Bangkok and Thonburi
Probation Office, Department of Probation, Ministry of Justice. Data were
collected from 150 probation officers by questionnaire, which were subjected to
statistical analysis using frequencies, percentages, means, and standard deviations.
The analysis of differences between individual factors was performed using One-
way ANOVA and t-test.

The research findings revealed that the probation officers felt
moderately secure in their jobs, with statistical significance level of p = 0.05. One
variable, working ability, was rated at a high level, while three other variables (1)
relationships with the supervisors, (2) perceived policies and administration, and
(3) perceived current economic and social status had ratings at the moderate level.

These findings suggest that the organization could use available
personnel to most benefit the organization by providing good guidance from well
qualified personnel supervisors with good public relation skills, who know how to
act properly and constantly assist subordinates. Moreover, they must be allowed to
acquaint the probation officers under their supervision to become familiar with the
policies and administration while practicing two-way communication, as well as
guaranteeing them job security without the fear of firing or the canceling of
employment. This new policy should be focused on official probation officers to
create a fair working atmosphere, so they could feel more secure about their jobs.
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