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Abstract -
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The Cross — Sectional -Survey Research about "Problems and Obstacles in
Applying Information Technologies in Organizations : A Case Study of Chief Information
Officers” referred to 4 objectives : (1) The characteristics of the populations, (2) For
searching problems and obstacles in Applying Information Technologies in
Organizations, (3) For comparing problems and obstacles in Applied Information
Technologies in Organizations by 3 Chief Information Officers groups such as (1) The
Top ~ Manager groups (2) The Middle — Manager groups and the last one is the First —
Line Manager groups (4) For comparing problems and obstacles in Applied Information
Technologies in Organizations of the Chief Information Officers with their different
characteristics. |

The mentioned Chief Information Officers consisted of 300 Samples. The
researcher applied In — Depth Interview Questionnaires and laid off questionnaires for
collecting the data, then edited the data and Descriptive Statistic Analysis and
inferential Statistic Analysis were applied. (Analysis of t — test, F — test)

The result of the research were : The most important problems and obstacles of

all Chief Information Officers groups were Personal Management and the second were
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Technology Changes and Data Security, the last but not least were planning and
Budgeting

The Hypothesis Results are :

The First Hypothesis : The Differences of Chief Information Officers groups
(Top — Manager groups, Middle — Manager groups, First — Line Manager groups) had
Problems and Obstacles in Personal Management as significant differences.

The Second Hypothesis : The Sex Differences had Problems and Obstacles in
Planning and Data Security as significant differences.

The Third Hypothesis : The Ages Differences had Problems and Obstacles in
Personal Management, Technology Changes and Data Security as - significant
differences.

The Forth Hypothesis : The Educational Differences had Problems and
Obstacles in Budgeting, Personal Management, Technology Changes and Data Security
as significant differences.

The Fifth Hypothesis : The IT Experiences Differences had Problems and
Obstacles in Personal Management as significant differences.

The Sixth Hypothesis : The Differences of Organizational Working Time had
Problems and Obstacles in Planning, Budgeting, Personal Management, Technology
Changes and Data Security, as unacceptable to the Hypothesis.

The Seventh Hypothesis : The Differences of Salary Rates had Problems and

Obstacles in Technology Change and Data Security as significant differences.



