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ABSTRACT

This research was to study the problems and obstacles related to knowledge,
understanding and capacity in operating students help system experienced by teachers in
Pongsanuk School, Lampang Province. Instrument used was the survey form. The sample
included 60 teachers in the school. The findings suggest that the teachers in Pongsanuk School
had moderate level of problems related to knowledge and understanding about students help
system. When aspects of knowledge and understanding were concerned, the teachers had much
problem in organizing friend-help-friend activities and meeting of parents of the students in the
class. Concerning capacity, it was found that the teachers had much problem in doing home visit,
case study, and sociometry. The teachers suggested that there should be training on knowledge
and understanding and how to operate the students help system, more budgetary supports,
develop practical model of home visit, and setting up monitoring, directing, following up, and

doing public relations in a more effective and systematic ways.





