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ABSTRACT on
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This objectives of this study were to investigate marketing strategies and
problems encountered of animal nursing homes in Muang district, Chiang Mai province.
Interview schedule were used as tool for data collection from 14 animal nursing homes and the
data of customers were collected from 400 samples by using questionnaires. The obtained data
were analyzed by using the Statistical Package for finding frequency, percentage, mean, and
standard deviation. The analyzed result of the study had revealed the following:

Finding of the study revealed that most of animal nursing homes were the
hospital with accommodation and clinic with no accommodation. Most of them opened at 09.00
a.m. and closed at 08.00 p.m. Averagely, most of them had 0-30 customers per day. Their average
monthly income was 100,000-500,000 baht. Majority of animal nursing home owners were
males, an average age of 40 years old and held bachelor’s degree in Veterinary Science.
Regarding customers, results of the study showed that majority of the customers were single,
female, 20-30 years old, holding bachelor’s degree, and being employed. The incomes of these
customers were 5,000-10,000 baht per month. Most pets brought to animal nursing homes were
dogs in which the popular services were treatments of common diseases. Customers usually used
the services of animal nursing homes around 04.01-09.00 p-m. The average service charge per
1 visit was about 101-500 baht. Customers preferred to select the animal nursing homes that were
located near their houses. The source where they knew or obtained information about the animal
nursing homes was from acquaintances.

It was found that animal nursing home owners and customers placed the
importance of marketing mix factor at a high level. Problem on services affected the respondents

at a moderate level. For suggestions, the animal nursing home owners should use different



256316 ©)
strategies in the marketing mix to make customers recognize the value and distinction of their
services. Various products and services should be done as a priority that can create confidence
and cope with needs of customers. In the case of price, the animal nursing home owners should
set service rates based on cost, competition and reasonable price. For locality, the animal nursing
home owners should choose to stay in bustling business area with easy to be found. For market
promotion, the animal nursing home owners should place the importance of quality services to
impress customers, resulting in words of mouth. For personal factor, the animal nursing home
owners should have full time well-known veterinarian who are very competent in medical
treatment. As a whole, they must have service mind and love animals. For the service process, the
animal nursing home owners should provide 24 hours services with quick, accurate and clear
steps. For physical evidence, the animal nursing home owners should develop their business to be

an animal hospital that provide good quality services and greatest satisfaction to most customers.
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