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The objectives of this research are (1) to analyze the relationship between two
different ease of use measurement tools, one is via questionnaire with rating scale and
another one is behavioral-based from containing the amount of complete time and the
numbers of faulty clicks when working with the sitemaps, (2) to analyze the relationship
between two different usefuiness measurement tools, one is via questionnaire and
another one is behavioral-based as measuring from the amount of scores while working
with the sitemaps, (3) to compare the three sitemap’s ease of use and (4) to compare the
three sitemap’s usefulness. The three sitemaps in this research are categorical, graphical
and hierarchical.

This is a sample survey research in a laboratory collecting data from 120 junior
year undergraduate students in the Faculty of Commerce and Accountancy,
Chulalongkorn University who took courses in Information Systems and Computer
Applications in Business.

The results indicate that the relationship between the measurements via the
questionnaire and behavioral-based measurement was not significant regardless of
measuring ease of use or usefulness of the sitemap. Besides, the three sitemap’s ease
of use was significantly different as measured by the behavioral-based tool. However, the
three sitemap’s ease of use as measured using questionnaire and the three sitemap’s
usefulness as measured using questionnaire and using behavioral-based measurement

tools were all insignificantly.





