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ABSTRACT

The objectives of this study are (1) to analyze the role of health volunteers
in primary health care; (2) to compare the actual role and the expected role of health
volunteers in primary health care; (3) to study the recommendations in developing the
role of health volunteers in primary health care. The sample size was 400 citizens who
received services from Primary Health Care Unit 11, (Pradiphat) Phayathai district.
A questionnaire was used to collect data. In addition, four health care personnel were
interviewed in this study.

In terms of the perception of citizens towards expected and actual roles
performed by health volunteers in primary health care, the study provided the |
following results: The overall level of perception of citizens towards the actual role of
health volunteers in primary health care is moderate. First, when considering the
different roles of health volunteers, it was found that perception towards the actual role
was highest in immunity enhancement and scored lowest.in terms of prevention and
improvement of pollution and the environment. Secondly, the results of the study
revealed divergent expectations of citizens towards the role of health volunteers in
| primary health care. Such divergence can be explained through mean differences of
particular matters of interest. The highest mean difference was in consumer
protection, while the lowest was in immunity enhancement. Thirdly, the results of the
present study lead to proposals of approaches towards development of the role of
health volunteers in primary health care. The recommendations are as follows:
(i) restructure management of health volunteers (ii) develop learning capacities and
promote training and education of health volunteers; (iii) to develop collaborative
networks with other organizations.
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