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ABSTRACT

This descriptive research aimed at studying the relationship between
selected factors, nursing care needs, nursing care received, and satisfaction in nursing
care of women in labor in community hospitals, Suratthani province. The concept of
Oberst’s expectation and satisfaction (Oberst, 1984) was adopted as a conceptual
framework. The sample consisted of women in labor who visited 17 community
hospitals in Suratthani province for delivery and postpartum rehabilitation during
February and March, 2010. Purposive sampling of 156 women was carried out. The
research data collection instrument, i.e., demographic questionnaire, nursing care
needs in labor period questionnaire, nursing care received in labor period
questionnaire, and satisfaction in labor period questionnaire were used. The data
analysis was carried out by means of descriptive statistics, Spearman rank correlation,
and One-Way Analysis of Variance.

The results showed that age, level of education, and parity were not
significantly related to nursing care needs (r = -0.1, .08, -0.7, p >.05). The members of
the sample with incongruency between nursing care needs and nursing care received,
also had significantly different satisfaction levels of nursing care (p <.001). The
average satisfaction level of the member of the sample that demonstrated more nursing
needs than nursing care received was significantly different from the average|
satisfaction level of the samples who demonstrated less nursing needs than nursing
care received (d = 19.40, p<0.5). '

According to the results of this study, labor room nurses should provide
more attentive nursing care in accordance with the needs of women in labor and
should evaluate their satisfaction level and make suggestions to improve nursing care
in community hospitals by providing a labor preparation program for women and
relatives prior to delivery.
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