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ABSTRACT

This study aimed at examining the relationship between human resources
management performance and organizational performance, in a case study of
Nonthaburi Provincial Public Health Office. The human resources management
performance was examined by looking at 7 variables: (1) human resource planning,
(2) recruitment, (3) selection, (4) training and development (5) performance appraisal,
(6) compensation welfare and discipline, and (7) maintenance. These variables of
organizational performance were studied from 4 different perspectives: (1) an external
perspective, (2) an internal perspective, (3) an innovation perspective, and (4) a financial
perspective. The sample consisted of 109 government officers from Nonthaburi
Provincial Public Health Office. The instruments used in this study were a
questionnaire and interviews. The statistical methods used for data analysis included
percentages, means, standard deviations and Pearson’s Product Moment Correlation.

The results showed that: 1) overall human resources management
performance was perceived to be a moderate level from all variables, 2) overall
organizational pérformance was at a moderate level from all perspectives, and 3) the
relationship between human resources management performance and organizational
performance at Nonthaburi Provincial Public Health Office was strongly and

significantly positive (p<0.01).
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