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THE EFFECT OF STANDARD PRACTICES REGARDING PRE-HOSPITAL CARE AND
REFERRAL SYSTEMS ON TRANSFERRING TIMES AND OUTCOMES OF CARE AMONG
PATIENTS SUSTAINING INJURIES
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ABTRACT

The present study employed a quasi-experimental research design aimed at
investigating the effect of standard practices regarding pre-hospital care and referral systems
on transferring times and outcomes of caré.among patients sustaining injuries. The sample was
twelve nurses and eleven pre-hospital care team members who served in the emergency
medical system of Thalang Hospital, Phuket Province, Thailand. In order to evaluate the
effectiveness of standard practice guidelines, the research compared the practices of the care
team members before and after the implementation of the guidelines. Before implementation
of the guidelines, 35 injuried patients (the control group) received emergency medical care
following the previous standard of practice at Thalang Hospital. After patients in the control
group had received care, the researcher conducted a workshop on the implementation of the
standard practice guidelines regarding pre-hospital care and a referral system with the care
team. Then the guidelines were implemented with 35 injuried patlents being cared for (the

study group).The results revealed that transfer times and outcomes of care improve when

following the new gmdehnes Mean score of transferring times in the study group were
mgmﬁcantly shorter than the mean score in the control group (mean = 22.23, SD. = 10.10;

mean = 31.41, SD. = 25. 16, t=2.05, p = 0.02). Regardlng the outcome of care, it was found

that all patients in the study group received appropriate care in airway management, bleeding
control, splinting and fluid resuscitation, while 33.3 wand 5.5 % of the patients in the control
group.received inappropriate care in airway managemenf and sp]inting, respectively.

It is recommended that these guidelines be proposed as standard practice guidelines
for pre-hospital care. Strategies to make the use of these guidelines sustainable should also be
taken into consideration.
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