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ABSTRACT

This research studied 1) current satisfaction and 2) expectations of the sales employees

toward the training process at President Bakery Public Company Limited, and 3) to compare the
current satisfaction and the future expectations using the opinions of the sales employees toward the
training process. The samples were 210 sale employees from 10 branches around Bangkok. The
instrument used was a questionnaire modified by the re.searcher under the supervision of experts. The
questionnaire has been fested for its reliability and its. Ol-coefficient. The data were analyzed by
applying frequency, percentage, mean, standard deviation, and £—tcst using SPSS PC+. The results
were: Their current satisfaction was high while thci_r" expectation was also high. PIoWaver, the mean of
the latter was higher. The recommcndatioﬁ for further stﬁdies is that the management of Human
Resource Development shoﬁld improve items mentioned in the research and conduct the survey again.
Rural branches should also be studied for further coniparisons with the Bangkok studies on the basis

of different local environments.
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