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ABSTRACT

Case management is widely considered to be an essential component of
public mental health care for persons with schizophrenia. Case management consists
of a variety of activities aimed at coordinating and ensuring the continuity and
integration of services for persons with severe mental illness. The purpose of this
study is to review and synthesize empirical findings of case management for persons
with schizophrenia. The author systematically searched 13 electronic databases and
hand-searched journals to identify evaluations of case management for persons with
schizophrenia. Articles were included if they were published between 2000 to 2009,
provided information about case management, and had quasi-experimental or
experimental evaluation methods. Sixteen studies met the inclusion criteria. Selected
studies were analyzed to assess their case management characteristics including
patient characteristics, treatment teams, service delivery, and outcome measures.
Results showed that the characteristics of case management from 16 studies could be
d1v1ded into three types: (1) Clinical Case Management model , (2) Assertive
Community treatment (ACT) model, and (3) Intensive Case Management (ICM)
model. The analysis also suggested that different case management models were
developed to fit the emerging needs of persons with schizophrenia. Psychiatric and
mental health nurses can apply the results of this s’fudy to develop nuxsing guidelines

for persons with schizophrenia using case management.
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