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Abstract 2 0 1 3 0 G

This research is the study of factors required in selecting electronic industry’s
transportation service provider. The objective is to study the priorities of any factors in selecting
transport service provider. Moreover, it provided general information of any electronic
industry’s operating locations about the effect, which may occur between the selections of
transport service provider and electronic industry group in Thailand. This restudy also aims on
improvement of transport service to satisfy more to the customer. The study collected
information by using questionnaire with the sample group from electronic industry section,
which either the producer or the dealer for 247 companies.

The finding shows that factors for selecting transport service provider of electronic
industry group use the criteria as follow- In the north and north eastern, most of the companies
consider about cost in money values, their consideration focus on the transport fee with the
appropriated rate. For the middle part of the country and eastern, most of the companies focus on
quality of the service, their concern is whether the sewices are on time or not. The finding also
suggests that the conditions of the business effect on the factors used for selecting transport
service provider.

Further more, the finding suggested 2 main important notices, on personal side, and on
service quality side of the transport service provider. On personal side, big problem is the lack of
knowledge and expertise on the products. On quality side, big problem is the'transportation is

not timely satisfying their customer.





