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Abstract 2 O 1 3 1 3

The purpose of this study was to investigate the consumers’ behavior and factors affecting
their decision to use petrol vending machines in Bangkok Metropolis. The informants of this
study were 400 motorcycle riders in Bangkok, who used to use the petrol vending machines.
Questionnaires were used to collect the data. Percentage, frequency, arithmetic mean, standard
deviation, t-test, ANOVA, and Scheffe were used to analyze the data via SPSS software.

It was found that most informants were male with the age range from 20 to 30 years, and
bachelor’s degree background. They generally rode their motorcycles to work or to school, not
farther than 10 kilometers per day.

With respect to the consumers’ behavior, it was found that most informants used the
vending machines in emergency case. They used to use them 1-5 times. The frequency of using
was once in more than 3 days. They spent 20-40 baht per filling or at the average of 200-400 baht
per month. There was no exact time for the filling. The main reason for using the vending
machines was that the petrol station was closed and the machines stood less than 3 kilometer from
the petrol station. Most riders thought that the suitable place to put up the machines was in front
of villages or communities.

Regarding the factors affecting the decision to use the vending machines, most respondents
viewed the whole factors as very important. The by-aspect revealed that the factor related to
market promotion was moderately important. The by-item investigation showed that saving the
travel expense to the petrol station and advertisements through medias were also moderately

important.

The comparison of the level of importance of the factors rated by the informants with
different backgfound revealed no differences among the respondents with different sex but the
by-item comparison yielded one item different. For the factors related to age, three aspects and
5 jtems were found different. Three aspects and 7 items of factors related to the educational
background were also found different. The statistical significance level of this study was set

at .05,





