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The purposes of this study were: 1. to examine problems of using e-learning
information technology; 2. to examine needs of e-learning information technoiogy; 3. to compare
problems of using e-learning information technology, categoried by personal factors; and 4. to
compare needs of using e-learning informa?ion technology, categoried by personal factors. The
samples were 250 employees of United Telecom Sales & Services Co., Ltd. A questionnaire was
used as a research tool to collect data. Then the data were processed by packaging computer
program in order to find out statistical values i.e., percentage, standard deviation, t-test and F-test
and Scheffe’s method.

The research revealed the following results:

1. For the problems of using e-leaming information technology the overall problems of
e-learning-related knowledge were rated at a low level, but the problems of readiness of
equipment and company systems were at a moderate level.

2. For the needs of using e-learning information technology, overall needs of types of
information technology training were is rated at a high level but needs of training on the contents
of law, marketing, management, technical knowledge and general knowledge were at a moderate
level.

3. Having compared the problems of using e-learning information technology,
categorized by personal factors, it was found that different personal factors i.e., levels of

education, job positions ,experience of e-learning training and experience of using computer
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caused different problems of using e-learning information technology with statistical significance.
But for genders and ages, there was no statistical significance difference of 0.05 level.

4. Having compared the needs of using e-learning information technology, classified by
personnal factors, it was found that different personal factors i.e., sex, age, levels of education,
job positions, experience of e-learning training and experience of using computer caused no

different needs of using e-learning information technology at statistical significance of 0.05 level.



