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Abstract

This research aimed to study the problems and the requirements of internet using of 169 CAT
INTERNET SERVICE users in a service area of the CAT west contact center of CAT Telecom
public company limited. This research was the explored research which used a questionnaire as a
tool in collecting data. The collected data was analyzed by the values of frequency, percentage,
mean and S.D. The results found that most of users, 55.6%, were people from academical institutes/
universities/ schools. There was the problem and the requirement of using the service in a cost
aspect. They would like to get special price reduction for the users who had used for more than 1
year. The problems and the requirements of using in aspect of service in the connecting equipment
and network maintenance service were that the users would like to have automatic warning system
to alarm when the circuit was not in good conditions. The problem and the requirement of using in
aspect of service in the speed of data receiving/sending was that the users would like to try internet
service at different speeds before making a real contract. The problem and the requirement of using
in aspect of service for staff was that the users would like to have staff giving some advise in users’

network maintenance.
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