226955

LY i) Y k=) L = - =3 L4
PUNATINIRY UNTINUIMBUN AR AMUTUWUT /N

mmﬁ'nﬁuﬁ'ﬁzﬂiwﬂizmumsﬁ'i’ﬂmsﬂ'mJi’ﬁ"uFmﬁ'uqm%fmi@‘iuﬁumummmﬁ'mi :
nsdAnyINTURNYsENGA

THE RELATIONSHIP BETWEEN KNOWLEDGE MANAGEMENT AND PERFORMANCE
RESULTS IN AN ORGANIZATION : A CASE STUDY OF THE DEPARTMENT OF
PROBATION

UM gNTAUL 5136309 SHPA/M

AfLy. GUsemaumans)

asw o

AaznsTumMIRYSnudnninug - #55mi yauwmadie, PhD, #ws uduila, PRD,
AUANS AOUAT, D.P.A.
UNAAGD

m‘ﬁ%’tjﬂ‘?ﬁ‘;ﬁﬁm_gﬂszmﬁzﬁaﬁﬂy1ﬂTlm’filﬁ'u‘EsW’Swnszmuﬂ‘lﬁﬂmsﬂamf
ﬁ'ﬂwaﬁuq*n%(ﬂﬁﬁuﬁmmmﬂaﬂmﬂnﬂszwqﬁ daunlsaszurumstamsanuianyinin
eaffllsznen 7 41 fail (1) ﬂliﬁ»‘l%ﬂami’ @) msafanazuaamanei 3) mivannud iy
LUV (4) ﬂ1iﬂi:naalla:ﬂ§uﬂiaaﬂﬂ1u§ () madhdaanus () msutsilunazuamyion
anwg (7) maisoud uazﬁmﬂswaﬁnqwﬁgﬂ1‘5ﬁ‘|zﬁmmmmmﬁmsﬁﬂywmmﬁﬂizﬂw4 A
fail (1) f3uusasuaziidan Idnidodse Tonl ) aszuaunsduiiuauniely 3) anu
FuAmemsuins (4) yaanTuazANAINIavenIAns ngudiiedieiildlunisitede
fr51ms wminnusens uazgndielsedrvesnsuguilsengd S1uou 288 au Mduuvaevai
Fuinsesiion1sive ﬁﬁﬁﬁ‘l‘j’s’iumﬁmﬂzﬁwﬂ%ga 18ud Ar¥evay, Aundo, druidounu
um‘sgmuasfiﬁuﬂs:?mfmﬁ’ uiiuFUeUfios U (Pearson’s Product Moment Correlation)

HANSIVONUN 1. nszuINMITamsaivesnsunullszngd lasauliazuuu
mavegluszduthunan 2. wadugninuduiuamvesnsunuiszngdlavswiasnumavey
Tuszauhunaie 3. ﬂs::mumsi‘i’ﬂmimmi’ﬁ'a.lwaﬁ'uq‘nfeﬂwﬁuﬁuammmﬂsuquﬂszwqﬁﬁ

anuduiusiFannlussdvasudnegeedisiiodignadafisedu 0.05
o nf o = -
fdife : nszuoumItamsanud / nadugninsdulivauussesims / nsuguiszngd

171 v




1226955

wr =] o ) o =3 L3 =3 &
VUNAINETIAY WHTINUTRUUN AT INUIURUE /2

THE RELATIONSHIP BETWEEN KNOWLEDGE MANAGEMENT AND
PERFORMANCE RESULTS IN AN ORGANIZATION : A CASE STUDY OF THE
DEPARTMENT OF PROBATION

CHANIDA SUTTIKANA 5136309 SHPA/M
M.A. (PUBLIC ADMINISTRATION)

THESIS ADVISORY COMMITTEE: SIRIRAT CHOONHAKHLALI, Ph.D., SIRIPORN
YAMNILL, Ph.D., KAMONPORN SORNSEE, D.P.A.

ABSTRACT

This research aimed at examing the relationship between knowledge
management and performance results of the Department of Probation. The variables
employed for knowledge management were: (1) knowledge identification (2) knowledge
creation and acquisition(3) knowledge organization(4) knowledge codification and
refinement (5) knowledge access (6) knowledge sharing and (7) learning. The variables of
performance results of the organization were studied from 4 perspectives: (1) service
recipients and stakeholders (2) internal organization process (3) managerial values and (4)
learning and growth of personnel. The sample for this research was 288 government
officers, staff members and employees of the Department of Probation. A questionnaire was
used as a research tool. The data were analyzed by percentage, mean, standard deviation,
and Pearson’s Product Moment Correlation.

The results showed that 1) the overall knowledge management of the
Department of Probation was at a moderate level, 2) the overall performance results of the
Department of Probation were at a moderate level, and 3) the relationship between
knowledge management and performance results was strongly and significantly positive at

the statistical test level of 0.05.
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