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ABSTRACT

Aging workersdefined by World Health Organization mean who are older than 45 year
old. As for females, they were menopausal women who were at high risk of facing health problems.
These workers had a decrease in work efficiency and ability possibly due to physical and mental
changes from menopause. Improving health care, the work environment and work ability will increase
productivity and provide the workers with a better quality of life. This study aimed at studying factors
related to work ability of aging female workers in the electronic industries in Ayutthaya Province. The
samples were female workers aged 45-60 years. The sampling using multi-stage random sampling,
totalling 255 people. The data were collected using questionnaires and analyzed using Chi-Square
Test, Pearson’s Product Moment Correlation Coefficient, and Stepwise Multiple Regression Analysis.

The results revealed that most aging female workers had the ability to work at a good
level (60.0%) and a very good level (19.6%). Factors predicted to the work ability of aging female
workers in the electronic industries included mental health status regarding physical symptoms, shift
work, work characteristics regarding decision making, age, estrogen deficiency, and work
environments regarding ergonomics. These factors altogether predicted a 21.5% of variance in work
ability of aging female workers (p-value <0.001).

The findings suggested that the executive and participants in electronic industries should
plan for the developmentof work ability such as promoting physical and mental health care, adjusting
responsibilities to be more suitable for older workers, allowing for more freedom in decision making,
improving/supporting/and enhancing a work friendly environment, publicizing information in several
different media to provide health care knowledge and promote work ability, as well as adding estrogen
deficiency screening for aging female workers.
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