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ABSTRACT

This study aimed at identifying roles of the local administrative authority in
supporting the continuous healthcare services provided to elderly people with chronic illness,
and expectations of community members on the local administrative authority’s roles. The
study setting was Bangkrason Subdistrict, of Bangpra-In District, Pranakornsri-Ayuthaya
Province, and the study participants were eldetly people with chronic illness, caretakers of
elderly people with chronic illness, the local administrative authority, and public health
personnel holding management positions. The data was collected using a questionnaire, focus
group discussion, and in-depth interview. The quantitative data gained then was analysed
using descriptive statistics, while the qualitative data was analysed using content analysis.

The study results revealed that all parties who participated in this study were
aware of the problems and effects of chronic illness encountered by the elderly and their
families. The elderly and caretakers tried to solve the problem by adhering to continuous
treatment. However, they at times were unable to keep an appointment as caretakers needed to
be at work and the elderly were unable to travel alone on public transport even though the
local administrative office had been providing social welfare to the elderly and poor. They
provided a vehicle to transport the elderly to a health institute in case of emergency. Public
health personnel had developed a system to serve the elderly’s needs of continuity of care, i.e.,
expanding days of services, allowing relatives to receive medications on behalf of their elders
once, and establishing a following up measure when an elderly person missed their
appointment. The community members expected the local administrative office to provide a
vehicle to transport their elders to hospital. They also suggested that the health center should
upgrade its capacity to match that of the hospital in order to increase accessibility for clients

This study suggested the establishment of a committee which is responsible for
managing and supporting the continuity of care provided to elderly people with chronic
illness, wherein 1) the local administrative authority supplies a vehicle for ensuring
accessibility to required healthcare of elderly with chronic illness who meet the pre-
determined criteria, 2) a “volunteer project” is established— the local administrative authority
would provide financial support while the public health sector would organize training to
increase volunteers’ competency for taking care of elderly people with chronic illness, and 3)
the health center is upgraded to a primary care unit in order to provide effective healthcare
services for elderly people with chronic illness.
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