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Abstract 1 8 5 7 0 4

This thesis was a survey research. The purposed of thesis were to study the perceptions of
working environment, burnout and turnover intentions of employees; compare turnover intentions
of employees’ based on separating through the individual characteristics, perception of working
environment and burnout of employees. This study also investigated the correlation between
bumout and turnover intentions of employees, and predicted the turnover intentions of
employees by perception of working environment and burnout of employees. The sampling group
consists of 259 employees in Interroll (Thailand) Public Company Limited and Grand Pacific
International Company Limited. The research instrument was a questionnaire. The used statistics
were frequency, percentage, mean, standard deviation, One-way analysis of variance, t-test,
Scheffe test and Pearson’s product moment correlation coefficient and stepwise multiple
regression analysis. The results concluded the employees have the high level of perception of
working environment, high level of burnout and turnover intentions were moderate. The
employees who have different of age, level of education, marital status, time of operation salary
perception of working environment and burnout have different level of turnover intentions at
significant level of .01. The burnout and turnover intentions of employees’ have a meaningful
correlation significant level of .01. And the perception of working environment and burnout can

be predicting 18 percent to turnover intentions of employees.





