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Objectives of this thesis were; 1) to investigate the perception of. organization
climate, job satisfaction and job performance levels of supervisors. 2) to do the
comparison study of personal characteristics that might affect the supervisor's
perception of organization climate, job satisfaction and job performance. 3) to study the
relationship among organization climate, job satisfaction and job performance. 4) to
study the factors that will predict job performance. 5) to study the job performance
appraised by manager and self appraisal. Samples were 208 supervisors and 47
managers of ADDA (Thailand) Co.,Ltd. Questionnaires were used in data collection.
Data were analyzed by statistics of percentage, means, standard deviations, t-test, F—
test, Pearson's correlation coefficient, multiple regression analysis by computer

program.

Results could be summarized as follow; 1) the levels of perception of organization
climate, job satisfaction and job performance were moderate. 2) there were factors of
personal characteristics that affected on perception of organization climate were ages,
tenures and status significantly at .05 whilst sexes, educations, positions , divisions and
incomes did not show any effect. 3) there were factors of personal characteristics that
affected on job satisfaction were ages, educations, tenures, divisions, status and
incomes significantly at .05 but not sexes and positions. 4) there were factors of

personal characteristics that affected on job performance were ages, positions, status
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and incomes significantly at .05 but not sexes; education, tenures and division. 5)
Perception of organization climate showed positive correlation with job satisfaction and
job performance significantly at .01. 6) Job satisfaction was correlated with job
performance significantly at .01. 7) the four factors of perception of organization climate
and job satisfaction can predict job performance significantly at .001. 8) the result of job

performance appraised by manager and self appraisal was not different.



