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The objective of this research is to develop an information system to support patient
register, dispatching and billing system in small and medium size hospital to support basic
operation of patient registration, dispatching and billing

The results of the research are system concept and design. The system has seven
main functions. "Medical Record” function covers about patient registration process and
patient profile management. “Scheduling” is used for work scheduling of service points and
operators. “Service Type” defines the boundary of services in hospital and the capabilities of
service points and operators. “Appointment and Reservation” is for finding available time far
appointment or reservation. “Dispatching” is for managing queues of patients at service
points. “Billing” is for calculating costs of service types, medical supplies, bed fees and
prescriptions. Last by, “Patient Tracking” is for monitoring service details of patients in
hospital.

Object Oriented concept and UML (Unified Modeling Language) are main
development tools in this research. UML consists of Use Case Diagram, Business Process,
State Chart Diagram, Class Diagram, Sequence Diagram, Data Dictionary and Method
Description.

This system may be applied to small and medium-sized hospitals. Its benefits
include more systematic operation, improved accuracy, increased service capability and

increased patients’ satisfaction.





