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Abstract

This research was aimed to investigate problems in instructional management in
Associate Degree of Science and Technology in Business Computer Program in Community
College. Opinions collected from administrators and instructors covered 7 areas: admission,
instructional management, instructional planning, instructional scheduling, educational media
services, educational activities, and measurement and evaluation. Opinions collected from
students covered 4 areas: instructional management on computer, instructors, educational
media services, and educational surroundings. The sampling groups consisted of 39
administrators, 41 instructors of vocational faculties, and 304 students who studied in the
second year in 9 community colleges. The research tools were questionnaires and data analysis:
percentage, means, and standard deviation.

Findings of the study revealed as follows: The opinions of the administrator group
towards the instructional management problems reflected that, for overall aspect, the problems
were at medium level. The areas posed as the highest level of problem was admission, followed
by instructional scheduling, and educational media services, respectively. The instructor group
thought that the problems were at high level for overall aspect. The area posed as the highest
level was instructional planning, followed by educational activities, and instructional scheduling,
respectively. With regard to the student group, they thought that the problems were at medium
level for overall aspect. The area posed as the highest level was instructors, followed by
instructional management on computer.

(Total 145 pages)

Keywords : Problem, Instructional Management, Community, College
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