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ABSTRACT

The objectives of study titled “Roles of Health Spa Enterprises in Promoting Chiang
Mai as a Health Care Center” are 1) to study the role of health spa entrepreneurs in promoting
Chiang Mai as the center for health care services, 2) to study the tendency and the direction of
health spa enterprises in Chiang Mai, and 3) to study the impact of establishing Chiang Mai as the
center for health care policy towards health spa enterprises.”

Research methodology was the collection of information using questionnaires as the
tool for interviewing 33 entrepreneurs and the spa business owners in Chiang Mai, and analyzing
information by qualitative method.

The study results show that the attitude of spa entrepreneurs towards governmental
policy in establishing Chiang Mai as the center of health care service is good. The interviewees
think that this policy is good and get benefit from the development business and other health care
services in Chiang Mai. The results also show that roles of spa entrepreneurs towards this policy
were mainly to comply with regulations enforced by the government and being the membership
of the spa club.

For the tendency and the direction of spa business in Chiang Mai, it is found that the
expansion of enterprises is highly competitive. The main factors causing the expansion of spa
business are the government and marketing factors. Moreover, the building of “Lanna Spa
Identity”, level up the standard of service and publicized by government sector would allow the

sustainable development to spa enterprises in Chiang Mai and generate income to Chiang Mai.



The problems and the obstacles towards running spa business and health service are
inadequate of know how and capable of therapists, the illegal or conceal spa enterprises are the
serious impact to the overall spa image which has been complying with Ministry of Public Health
regulations.

The impacts of the governmental policy on establishing Chiang Mai as the medical
center are giving a good impact to spa business in Chiang Mai, develop standard and skills to
service and help for publicized. These allow customers get spa service information and receive
impressive service. Moreover, this policy also helps to create employment and income
distribution in the community instead of relying only on the tourism. The enforcement of this

policy will support for the better Chiang Mai economy.



