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The purpose of this study is to examine the difference of financial
performance between before and after receiving 1SO 9000 certificate and to examine
the difference of financial performance among sectors after receiving 1SO 9000
certificate. The measures of financial performance consist of operating efficiency ratios,
profitability ratios and market value ratio. This study used available data from 62 listed
companies in the stock exchange of Thailand that received 1SO 9000 certification during
the years 1998 to 2002 excluding financial sectors. The data were analyzed using

multiple regression analysis and one-way anova.

The results indicate that financial performance before and after receiving
ISO 9000 certificate are different. The average assets turnover ratio after receiving
1ISO 9000 certificate is higher than before receiving 1SO 9000 certificate. However,
inventory turnover ratio and cost of goods sold per sales ratio before and after receiving
ISO 9000 certificate are not different. Profitability ratios after receiving 1SO 8000
certificate including net profit margin ratio, return on total assets ratio and earnings per
share are higher than before receiving 1ISO 9000 certificate. Whereas market value ratio
before and after receiving I1ISO 9000 certificate are not different. For examining the
difference of financial performance after receiving I1SO 9000 certificate among sectors,
the results found that assets turnover ratio and return on total assets ratio after receiving
ISO 9000 certificate are different among sectors. Industry sectors and consumption
sectors have higher average assets turnover ratio and return on total assets ratio than

other sectors at significant level 0.05.





