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The purpose of this research was to study user needs for Bangkok Metropolitan
Public Library services in terms of information resources, services, library building, and
problems in using the libraries. The questionnaires were used to collect data from 453 users.

The research results reveal that most of the users are females, and the largest number
among them are students. Most of them visit the libraries 1 — 2 terms per week, and use
fundamental library sewices and intemet services. Tneir purposes in using the public libraries
of most of the users are for acquiring knowledge, for pleasure and for information seeking
respectively.

The users need all types of information resources; the printed materials, audio visual
materials, and electronic media at moderate level, and need non-fiction/ information books,
young adult books, news papers and magazines at high level. The contents needed at high
level are miscellaneous, languages, and history/ geography. They need both fundamental and
special library services at moderate level, but need some services as circulation, intemet
searching and current awareness services at high level.

The users want the libraries to provide more space for reading area, young adults
comer and children comer, as well as to provide spaces for displaying of new books, for
academic/ non-fiction and fiction comers, and also want the improvement of library building in
all aspects at high level.

The users encounter problems on the inadequacy, and the outdate in contents of
information resources at moderate level. They also have problems on fundamental and
special library services at moderate and low level respectively, and on library building at
moderate level.





