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The purposes of this research were to study information seeking and use by undergraduate
students of Silpakormn University in terms of information seeking objectives, information resources,
information sources, criteria for choosing information sources, information searching methods,

problems in information seeking, and the usage of information received.

The sample group used for this research was 381 undergraduate students of Sanamchandra
Palace Silpakorn University in which survey forms were used as the method of research while

frequency distribution, percentage, average, and standard deviation were used for analysis.

The research results found that the objectives in information seeking of most undergraduate
students of Sanamchandra Palace Silpakorn University were for educational support, the information
source used was Sanamchandra Palace Library, Silpakorn University, the criteria in' choosing
information sources was nearby location and easy accessibility, and the searching method used was
searching from the internet. Most of the students seek information from five forms of information
resources, which were books/textbooks, websites, newspapers, online databases, and periodicals, and
used information from four forms of information resources at a high level, which were books/textbooks,
websites, newspapers, and online databases. Periodicals were used at the medium level. Movst of the
students seek information in five fields, which were chemistry, computer, recreation and leisure,
geography/tourism, and language/linguistics, and used information at the hiéh level in five fields, which
were  medical science/pharmacology, language/linguistics, ~ chemical technology/food
technology/biotechnology, library and information science, and ‘chemistry. The students faced

information seeking problem at the medium level in four areas, which were information resources,

information sources, searching methods, and other problems.





