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Abstract

The objective of this independent study was to study problems found in regulating
the construction business tax payers by regulators in the Regional Revenue Office 8. The data was
collected by giving questionnaires in 9 responsible areas of the Regional Revenue Office 8 to all
70 regulators.

Problems in this study were divided into five areas namely problems about
entrepreneurs’  attitudes towards the regulators and understanding of taxes, problems in
accounting and financial reporting, problems in entrepreneurs’ tax filling and payments, problems
found in inspecting offices and problems in tax faults found when tax information analized and
auditing for the tax refund classify by tax category.

The problem found in significant level was problems about entrepreneurs’ attitudes
towards regulators and understanding of taxes. Other problems found in moderate level that were
problems in accounting and financial reporting, problems in entrepreneurs’ tax filling and
payments, problems found in inspecting offices and problems in tax faults found when tax
information analized and auditing for the tax refund. Moreover, the tax fault problems found
from deficient income data analysis were filling tax revenues less than income showing in
construction contract and not consisting with withholding tax form that were significant

problems.





