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ABSTRACT

Nowadays the Casualty Insurance Contract has been more coming to be the role of
human’s life hecause of the society’s evolution in technology and industry. Thus the Casualty
Insurance Contract now is very important as it carries the risk that occurs on life body and property.

The purpose of this thesis is to study about the problem that occurs between the person
who is making the insurance business and the insured person who cannot get the indemnity or get
the false compensation following his casualty insurance contract. The problems that have often
been asked are “what is the policy limitation?” and * How can it cover when the argument arises?”
The court always considers from the sacredness of intention and the liberty rule at the
starting time of contract that the writer has made the research from the related law such as
NEC Announcement No.58 (B.E.2515) The Casualty Insurance (B.E.2535) The Unfair Contract
Terms Act (B.E.2540) The Consumer Protection Act (B.E.2522) revised by the Consumer
Protection Act No.2 (B.E.2541) including Civil and Commercial Code and Related Judgments.

As a result, we know that Casualty Insurance Contract is prefabricated which the
agreements have been made by the legal experts in several by one time to use with the consumers.
As the consumers are not participated in setting the agreements so it is the source of disadvantage
to the consumers. This causes of unfair contract such as the avoiding liability of contract, delaying
of compensation, Conditions of legal responsibility and ending of contract etc. The law for
controlling the casualty insurance act now is not enough since it does not have the aim or the
limitation for the registrar’s opinion and most of the offices are below who lack of the knowledge
and skills to check the agreements. This causes the insurers bring this space to take of the consumers
on contracts for example : assigning the insured person for on time payment if not it will be
immediately caused to end the contract, the rule that enforces the insured person to inform the
incident within 15 days if not it will be out of responsibility or in case of delaying of compensation
without the penalty. These are excessive for the consumers following the Unfair Contract Terms
Act (B.E.2540)



N

Though at the present time there is the office of the Consumer Protection Board for
controlling the consumers particularly faimess on the contract. but The Consumer Protection Act
(B.E.2522) revised by The Consumer Protection No.2 (B.E.2541) still cannot cover all of issues. If
will be reasonable to present the committee of contract about considering the Casualty Insurance
Contract as the object for keeping the contract go on.





