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The Purposes of this study were: 1) to study personal characteristics of patients used
warfarin in Yala hospital ; 2) to study perception’s level of patients used warfarin in Yala
hospital ; 3) to study level of communication exposure of patients used warfarin used in Yala
hospital ; 4) to study the relationship between personal characteristics, communication exposure
and perception of patients used warfarin in Yala hospital and 5) to study problems and suggestions
about perception of patients used warfarin in Yala hospital. Quota sampling was used to OPD’s
patient received warfarin from pharmacy department for 142 samples. Data were gathered from
questionnaires. Computer program SPSS for windows was used in the analysis of survey data.
Percentage, mean, standard deviation, Chi-square, Pearson product moment correlation and
multiple regression analysis were presented in the finding.

The results of the analysis showed that most of the samples were females, ages between
41-50 years old, believed in Islam and education in elementary level. The majority of the samples
were housewives, the duration of warfarin’s receiving between 1-12 months, low levels of
communication exposure, moderate perception’s level of warfarin using and conducted themselve
in satisfactory level.

In testing the formulated hypothesis, it was found that the independent variables were sex
and education related to the dependent variable significantly at .05, time of receiving warfarin
(anticoagulant) related to perception by significantly at .01. However age, religion and occupation
related to perception by significantly at .05 Positive communication exposure related with
perception and testing from the Multiple Regression Analysis showed that 2 factors might
significantly affect perception of patients used warfarin in Yala hospital. There were sex (male)
and communication exposure : title deed which coefficient of determination was 0.147.

Several problems of perception about warfarin were found, e.g. need more information.
Some of drugs, food and herbs can not be taken, side effect of drug, the complication of the
warfarin using and how to conduct themselve properly. Patients suggestioned that they need some
conselling about how to use drug and practice, have conselling clinic and also have more time in

seeing doctors.





