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ABSTRACT

The objective of this research on the Quality of Working Life of the
Royal Thai Air Force officers in the Headquarters of Security Force Command was
to improve the quality of working life of the Royal Thai Air Force officers in the
Headquarters of Security Force Command, and to examine the correlation between
factors affecting the quality of working life of the Royal Thai Air Force officers in
the Headquarters of Security Force Command.

The results showed that the quality of working life, in all 8 aspects of the
Royal Thai Air Force officers in the Headquarter of Security Force Command, was
moderate. By examining each aspect, the factor relating working environment with
concerns about safety and health promotion was strong while the other 7 aspects,
including factors related to adequate and fair payments, development of personal
competence, job progress and security, social integration, organization democracy,
balance of work and life, and social involvement and benefit, were moderate. The
factor related to the overall organization climate of the Royal Thai Air Force
officers in the Headquarters of Security Force Command was also moderate.

The different personal factors, including gender, age, income, length of
service, division, and marriage did not affect the quality of working life of those
officers. However, the differences in ranks, and level of education gave some
different quality of working life. The factor related to organization climate, which
consisted of organization size and structure, types of leadership, organization
objectives and communications, affected the quality of working life at a moderate
level. The organization size and structure was positively correlated with the quality
of working life at a moderate level. However, leadership, organization objectives
and communication were positively correlated with the quality of working life at a
weak level.
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