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ABSTRACT

The objectives of this research are to study the implementation of
complementary medicine in public model hospitals and to recommend strategies for
the sustainability of the services. The researcher used qualitative methods to collect
and analyze data. Hospital administrators, practitioners, and patients from four public
hospitals providing complementary medical services were interviewed in-depth.
Observation techniques was also used to document service providing.

Research findings show that complementary medical services were initiated by
| hospital administrators and staff members who were interested in using alternative
methods to change patients’ health care behaviors and to promote patients’ self-
reliance on health. To provide complementary medicine, the hospitals had to set up a
team of staff with knowledge of alternative medicine, as well as arrange for facilities
and budget. The researched model hospitals provided out- and in-patient services and
health courses. Most of the complementary medicine patients were out-patients.
Holistic health care can also be provided to in-patients and health course patients, but
on rather high expenses that only the middle-class such as government officers can
afford.

The suggestions for the sustainability of complementary medicine are 1) to
focus on the holistic concept which is the strong point of alternative medicine and the
weak point of modern medicine; 2) to increase staff’s knowledge and understanding of
alternative medicine (to gain more participation); and 3) to include complementary
medicine in provincial strategies in order to ensure permanent budget for more
affordable services.
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