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The objectives of this research are 1) to study the levels of acceptance of
computer technology in work operation by personnel of Thai Airways International
Public Company Limited and 2) to compare levels of acceptance as affected by
personal factors and working factors.

The instruments used in this research were questionnaires administered to a
subject group of 358 employees at the Head Office of Thai Airways International Public
Company Limited. The data were analyzed by descriptive statistical techniques, which
included frequency, percentage, mean and standard deviation. The hypotheses were
tested by t-test, F-test, and Scheffe' test at the 0.05 level of significance.

Results of the study showed that there was a high level of acceptance of
computer technology in work operation by personne!l of Thai Airways international
Company Limited. A test of the hypotheses revealed that educational background,
monthly income, computer experience, number of computer training courses attended
since the start of employment, job responsibilities, and computer-related duties were
significantly different at level. On the other hand, the level of acceptance of computer
technology in work operation by personnel was not significantly different by gender, age
and length of employment.

Regarding suggestions, the majority of personnel would like to have more
extensive training as well as basic training for those with no computer experience. As
for facilities, some departments still have an insufficient number of computers that have

not been upgraded to facilitate present-day work operation.





