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ABSTRACT

This research methodology was both quantitative and qualitative. The objectives of this
research were (1) to study the concepts and operation of the Tilleke & Gibbins Textile Collection;
(2) to study the opinions of visitors to the Tilleke & Gibbins Textile Collection in five aspects:
educational services, collected textile exhibitions, buildings, facilities, and public relations; and (3) |
to study the approach of developing the operation of the Tilleke & Gibbins Textile Collection in its
role as a knowledge provider. Tools used for data collection included a questionnaire surveying the
opinions of visitors towards the operation of the Tilleke & Gibbins Textile Collection, with the
questions having been created from the scope of theory relating to museums. In addition,
interviews with experts were used for data collection. The sampled group for this research was 32
students from the Fashion Design, Faculty of Fine and Applied Art, Thammasat University and 17
foreigners from the general public totaling 49 people. .

The research results showed that the opinion of the group of students on the overall
operation of the Textile Collection was at a moderate level. Most of them had the opinion that the
collected textile exhibitions and facilities were at a good level. With regard to educational services
and buildings, the opinion was at a moderate level. In addition, they expressed few opinions
regarding public relations. The group of foreign visitors had the opinion that the overall operation
of the Textile Collection was at a good level. Most of them had the opinion that the educational
services and facilities were at a very good level, followed by collected textdes exhibitions and
buildings being at a good level, and public relations being at a moderate level.

From the study of visitors of the Textile Collection, which consisted of students,
foreigners, and specialists, this led to the approach of developing activities in many forms.
Therefore, the publication of images, internal activities, submission of newsletters, preparation of
booklets/brochures, using information technology, establishment of exhibitions through websites,
establishment of discussions with experts, having training sessions for textile conservation,
practice-focused activities, having alliance with units such as educational institutes, museums,
associations, and galleries, all contributed to the image of the Textile Collection having the role of
knowledge provider for the public. I
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