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COMMUNITY PARTICIPATION IN MANAGEMENT OF ELDERLY HEALTH SERVICES: A CASE
STUDY OF PRIMARY CARE UNIT IN THAYANG DISTRICT PETCHBURI PROVINCE
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ABSTRACT

The objective of this qualitative research was to examine the community
participation and the management of elderly health services in primary care units in a
studied area or in 20 primary care units at Thayang District, which covered 12 sub-
districts of Thayang District. The qualitative data collection has been done by means of
group discussion for 16 groups between health volunteers and elderly people at Thayang
District and by in-depth interviews of 46 persons, including heads of primary care units,
chief executives of Sub-district Administrative Organization (SAO),the Mayor, and
presidents of old-age associations. The interviews were based on the structured
questions constructed by the Researcher. The data analysis was done by mean of
induction and typological analysis.

The results showed that, for the Community Participation and Management
of Elderly Health Services in Primary Care Units at Thayang District of Phetchaburi
Province, participation in the management of elderly health services was at a moderate
level, participation in budget planning was insufficient, participation in tools and
equipment was moderate. There was slight participation in the arrangement of a health
team, low participation in the administration in term of coordination and supervision,
and low participation among health volunteers, there was a shortage of SAO personnel
management and health officers.

It was suggested that there should be more publicity to educate the elderly,
other community organizations, and people in general to recognize the significance of
public health affairs (elderly health services), to enhance their enthusiasm to take part in
community health activities, to promote and support the participation of the SAO in
health affairs (elderly health services), and to develop the competence of the SAO in
planning and improving health services. The health executives should give support as
part of adequate and appropriate manpower and budget to fit to such undertakings.
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