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ABSTRACT

The objectives of this research were as follows: 1. To study human resource culture models of the Social
Security Office, Head Office, Thailand; 2. To study employees’ performance level in the Social Security Office
(Head Office); and 3. To study the relation between human resource culture and employees’ performance. This
was quantitative research. Populations used for this research were officials, permanent employees, and staff of
the Social Security Office (Head Office). Data collection tool was a questionnaire,

The research results were as follows: 1. The human resource culture models of the Social Security Office
(Head Office) are mixed models, Exacting Culture is the main model with the mean of 3.75. Meanwhile, Caring
Culture has the mean of 3.67, and Intergrative Culture has the mean of 3.62. These are the second any
models. 2. Employees’ performance in the Social Security Office (Head Office) was at the high level with the
mean of 3.79. 3. Relations between human resource culture and employees’ performance was rather high, at the
statistical significance of 0.05.

Research recommendations are follows: 1. The organization should apply results based management that
is consistent with its goals, to increase employees’ performance standards and help clearly plan manpower and
select people for work. 2. It should apply a technological system for efficient management and performance.
Recommendations for further research are as follows: 1. Researchers should do quantitative research on the
Exacting Culture by focusing on factors which influence the Exacting Culture. 2. Researchers should
increasingly study other variables and should also use a sample group who are service receivers, for internal and

external evaluation.
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