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The purpose of this research was to study the management of backlogs in university
libraries, in terms of, administration, technical service, and user service, including problems in
management of backlogs in order to enable for university libraries and other libraries to improve
the management of backlogs more efficiently. The structured-interview was used for data

collection from 22 public and private university libraries.

The research results indicate that 17 university libraries have backlogs management
policy. All libraries have not been allocated budget for backlogs management. Most libraries have
over 2,000 titles and the majority of backlogs are general books in Thai, and are acquired from
donations. For technical service, almost all libraries provide author / main entry, title and
responsibility, and they also provide bibliographic data of backlogs in Online Public Access
Catalog (OPAC). Most libraries stored backlogs in closed shelves or in special corners, and
arrange them by accession number. Regarding user service, fifteen libraries provide borrowing
service both within and outside libraries. They also have borrowing regulation, asking users to fill

in the borrowing from at the cataloging department during office hour.

The libraries encounter problems in the administration area at moderate level, while in

the technical and user service at minimum level.





