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ABSTRACT

The objectives of this research were to find out lhﬂe? E/ell o?sisgn]i.ﬁ%agoe of
factors influencing employees’ services in hotels in Amphur Maung, Machongson and the
cmployces’ problems and recommendations concerning service improvements. The data was
collected by means of questionnaircs from 294 employees of hotels in Amphur Maung,
Machongson and then analyzed by using the SPSS.

The results showed that most of the employces were females, married, 15-30 years old,
and had a salary of 5,000 baht per month at the most. Most of them had completed a diploma
level of education, and had working cxperience of 1-5 years but no training expericnce. Their
listening, reading, and writing skills of English were at a moderate level but their speaking skill
was slightly lower.

The level of significance of factors influencing seven aspects of their work was
high and the facters were rarked in importance as follows. honesty, willingness 10 provide
services, responsibility, personality, human relations, quality of services, and intelligence.

The seriousness of problems facing the employees was at high level. The
problems were ranked in importance as follows: low salaries, insufficient welfares, lack of
listening, speaking, reading and writing skills of English, inadequate materials and equipment,
and lack of coopcration from colleagues and superiors.

Other problems included lack of understanding of their own jobs and lack of

skills in using modern office cquipment.

The employees recommended the following: superiors should be just, listen to
their opinions and give advice to the employees when needed; authority should be delegated to
each section; business owncrs should support the employees in training to gain knowledge,
ability, skills, and understanding of their work; and equipment should be sufficiently available

and compatible with modem technologies.





