UNAALD
.. ' T155127
o v Saaw A A2 o a a

m3avgaisliiiagUssasavefinen 1) dnvusniadszanns 2) dszaniwa

& o Y 9/ ¢ o
mMIdemsvemnanMsiuzvewihi  waz  3)  dgymuwezuuamansiliinls
Uszdniwanisfearsveanoinna  aqudledisiedthuiidininudr lunedihofiey

a ¢ o as [] ] -t @/
Tsmgnaunsiisn Sandadoddu  lusaafon wnsmn §a @eufivey wnsdnse
2546 Tas 3B uuuLRmIZnIZe $1uu 170 Ay wSeeiien 1 lumsise dhuumuasuoy

a aa o d ' {
TnnwideyalarldlfsunsuadadiSogl Spss for WINDOWS —wimeonid Jevay

funde uavdudisuuunasgu

HaNT VYW
1 anmuzmadsznnsvasfie wuh memds ez 612 e
o < o o = P a Y Y
sovaz 38.8 01und0 45.71 wizAvdszanfinyunniiqe Aadudesar 341 ausaudates
az 653 linweldmdunseunivas 12,617 vmasideu fou 4 u 10 au Lildszaetein
Y
$ovay 58.8 nuewininudTuasusn
. ¥
2. Yszdvisnanmsfvmavesnena viuneglussduans 15 tsziu So
o_ d o Phi s/ o ; P g @ Y. ] o
aAvnnlszauiliszinnuedomalivules &l wennalinsgemisfudiloediedl
Msvmuazganame:  Imsdemsiuiisednainauedenion  InsFemsivmnzan
naunduivanmuedonvesdilie Inuedemsiilidihenlssiulweziidelumana
finsfemsivhiilhofannumuls finsdersiiIifthodlawanfidauldgndes
fimsdemsiinlvidiheduifawmadse loniiee 185y finsdeas 8o usudwassanu
- ) « o q '3/ o o a 4 A o
fimsdemsenilugsssuilifiloveaiunwamniudiueie  Smsdemsivhiyd
Athufnnnuideiouaz 139l imsfemshasudmmyssivazdhalsz loniundilo

finseuneulunsiddeyaniedlamedoyavesdile imsfemsh 19ingrecnansesu
g ~ a asr PRl 9
pazthlaode fiasAeaisiinsdsadivanuansalunmssvasvesdiths wazldyeams
N 4 o Y
msdemsanzandugioe

3. f’huﬂugmua:ummqmsﬂ%”Uﬂqqﬂszt‘?ﬂﬁwamsﬁemwaawmma WUN
»

dhefinuiuimennanisdiudgaSsaddunnnalities &l aawseuneuminzay
lumsfersiudily amnihdedeineds anwaunsalumsiIdgiheldalss Tonii
Aeae 185y arwansalumshlddihodssivlauasmudalumeea Ao
aorfier mniaulevesnisdems malsviuanuansovesdiholumsivns anw
mnzauvemsldgemumsdons armgndeswesmsdems mudhnsomgnmames
lupsdems  armuilugdsssuvesnsdents  anumunzaunaunaufuanminedou

: o . 4 ¢
ﬂ?TNﬂngﬂﬂﬂiﬂ1iﬁﬂﬁ15 ﬂ?1ﬂ%ﬂlﬂﬂllﬂl§ll%ﬂ1ﬂﬂ1iﬁﬂ’d'li HAZANUAVYIUYIINTT

Aoa1s AwaIAL



ABSTRACT
TE15512
The purposes of this research were to find out 1Eersonal i—xd sz:io -
economic characteristics of patients; 2) nurses” communication effectiveness as perceived by the
patients; and  3) problems in nurses’ communication and quidelines for improvement of
communication effectiveness. The data was collected by means of questionnaires from 170
sampies of patients, sciected by purpcsive random sampling and admitted at the private ward of
Nakornping Hospital Chiangmai from January to March 2003, and analyzed by using the
SPSS for WINDOWS to find out frequency, percentage, mean, and standard deviation. The

results of the study were as follows:

1. The percentages of female and miale patients their were 61.2 and 3R.8
respectively. Their average age was 45.7 years, 34.1 percent had completed a primary level of
education, and 65.3 percent married. Their average family income was 12,617 baht, 4 out of 10
had no career, and 58.8 percent were admitted to the hospital for the first time.

2. The patients’ perception of the nurses’ commuaication effectiveness was at a
high level in all 15 aspects ranked from the highest average scores to the lowest: courteousness,
continuity and consistency, context, rationality, drawing atiention, correctness, identifying
patients’ benefits, clarity, concreteness, credibility, completeness, consideration, conciseness,
estimation of patients’ capability of receiving messages, and appropriate means of
communication.

3. The patients suggested that the nurses’ communication be improved in the
following aspects ranked from a high to a low level: consideration, credibility, identifying
patients’ benefits, rationality, continuity and consistency, drawing attention, estimation of
patients’ capability of receiving messages, appropriate means of communication, correctness,

courteousness, concreteness, context, conciseness, clarity and completeness.





