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The purpose of this research is to study factors that influence the accounting
information quality and decrease in paperwork in the use of electronic data interchange
(EDI) in business transactions by consumer product suppliers. In the study, four hundred
guestionnaires were mailed to accounting managers or chief accountants of the
companies that use EDI to identify the scope of using EDI in business transactions, cost of
using EDI, the length of time of EDI use, accounting information quality and decrease in

paperwork when a company uses EDI.

The results indicate that in large companies, the scope of using EDI in business
transactions and cost of using EDI related to accounting information quality. Using EDI in
several processes enable these firms to have higher accounting information quality than do
small firms. With regard to factors influencing the decrease in paperwork in the use of EDI,
it was found that personnel expenses and equipment costs positively related to decrease
in paperwork. On the contrary, total costs had reverse relationship to decrease in

paperwork because total costs include some other costs necessary for the use of EDL.





