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The purposes of this research were to study the facuity members’ and students’
satisfaction with the Periodicals and Newspapers index Database of the Library and Information
Center, Dhurakijbundit University, in terms of objectives, coverage, accuracy, access, database

search, and services; and the problems encountered by faculty members and students

The survey was conducted, using questionnaires by which 268 were collected

and analyzed.

The result reveals that most of faculty members and students use the periodicals
and newspapers index database to increase their knowledge at the Library and Information Center.

The frequency of use is two/three times a week.

Faculty members and students satisfy with coverage, accuracy, and access at high

level, while satisfy with database searching and services at the moderate level.

Faculty members and students encountered problems concerning equipments,
services, the Periodicals and Newspapers Index Database, database search, and end users at the

moderate level.





