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JOB SATISFACTION AND ORGANIZATIONAL EFFECTIVENESS: A CASE STUDY OF
SAMUTSONGKRAM PROVINCIAL ADMINISTRATIVE ORGANIZATION
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ABSTRACT

This research aimed to study the job satisfaction level of officers in the Samutsongkram
Provincial Administrative Organization. This study was divided into 5 areas - income, career
advancement, relationship with executives, relationship with co-workers and the working|
environment. Secondly, a document was designed to study organizational effectiveness, including
3 parts: working capability, adaptation capability and the working flexibility potential of the
officers. In addition , the relationship between the job satisfaction of office workers and
organizational effectiveness was investigated in order to analyze the relationship between the two
factors. The sample group was comprised of officers in the Samutsongkram Provincial
Administrative Organization from every working unit. A Total of 131 people were given
questionnaires. However, the 103 sets of questionnaire were returned to the researcher.
findings from this research were as follows :

1. The job satisfaction of Samutsongkram Provincial Administrative officers was average.

2. -The organizational effectiveness of Samutsongkram Provincial Administrative
Organization in overall was average. This implied that the office workers potentiality,
adaptability and flexibility are moderate.

3. The relationship between job satisfaction and organizational effectiveness of]
Samutsongkram Provincial Administrative Organization was high. This suggested that if]
the organization members have a high job satisfaction level, there would be a high
tendency to influence achievement of the organization.

It is recommended for executives of the provincial administrative organization to review the
results of this research in order to improve job satisfaction among officers in Samutsongkram
Provincial Administrative Organization in all aspects. This improvement would result in better
organizational effectiveness, which would further enhance the satisfaction of people in the area.
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