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ABSTRACT

The purpose of this descriptive research was to explore stressful situations,
coping strategies and coping effectiveness in patients with cholangiocarcinoma
(CHCA). Lazarus’s stress and coping theory was used as the conceptual framework
for this research. Purposive sampling was used to recruit 70 cases attending the surgical
inpatient unit at Ramathibodi Hospital, National Cancer Institute, Phramongkutkiao Hospital
and Rajavithi Hospital. Data was collected from the sample’s response to three
questionnaires: 1) personal data 2) stressful situations and 3) coping strategies and
effectiveness. The quantitative data were analyzed using descriptive statistics. The
qualitative data were analyzed using content analysis.

The result revealed that the situational factors which provoked stress were
severity of situation, a recent change in situation, the unpredictability of treatment
outcomes, and misunderstandings regarding about treatment information or treatment
plan. Patients with CHCA used emotional-focus coping more than problem-focus
coping. The top used coping methods were hoping that things will get better (91.43%)
and trying to put the problem out of the patient’s and thinking of something else
(91.43%). The most effective coping method was seeking comfort or help from family
(66.07%).

The results of this study are recommended to be used to manage stress in
patients with CHCA for effective coping.
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